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It is the policy of our Company to provide a service and supply products that are legislatively compliant
and meet all of the agreed requirements of our customers. This commitment relates to all company
activities and can be summarised as the following objectives.

Objectives

= To work consistently to ISO 9001 and I1SO 14001.

= Maintain legal and regulatory compliance.

. Promote continuous measurable improvement by reducing risk, waste and pollution.

= Focus on providing a superior service and to exceed where possible expectations.

" Cultivate long term relationships with our customers.

= Ensure that everyone in the organisation is trained and competent to fulfil their job function.

= Strive for flexibility, simplicity and teamwork.
. Provide a controlled, safe and environmentally friendly workplace.

= Identify and maintain relevant Legislative, Regulatory and Statutory compliance.

Our Compliance Principles

= Philosophy Continuous development and improvement.
= Approach Lead and manage by example.

= Scope The Company, all staff, services and products.
. Measures Target driven.

This Policy is channelled through the Management System. To ensure that it is fully implemented,
monitored and improved it is co-ordinated by a Management Team headed by a Senior Management
Representative. The Management Representative has full authority to maintain the system in accordance
with the Company’s Policy and Procedures.

This statement represents the commitment of the Management and work force to the Policy.

R. Maxim - General Manager




